
A genuine alternative  
to traditional aged care



Glengara Care:
aged care has 
never looked 
like this. 

Every moment belongs to you at 
Glengara Care. Your wellness, 
happiness and independence 
are why we’re here to offer you 
a unique alternative to aged care.

No matter how life changes, 
you deserve to feel confident 
and supported in the home you 
choose—knowing you have what 
you need today and in the future. 

The passing of 
time can’t change 
the things that 
make you you.
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Your aged care 
alternative
Your care needs may be 
higher—but that doesn’t 
mean you’ve stopped 
wanting to live your life 
comfortably, in beautiful 
surrounds, with people 
who support and 
nurture you.

Glengara Care is a premium, positive alternative to aged 
care, where we meet your individual needs with tailored 
services while still providing the privacy, luxury and lifestyle 
you deserve.

Unlike most aged care, the most important person in  
your life—your partner—can continue to share your life. 
Your beautifully appointed apartment is designed for both 
of you, even if one of you has few, if any, care needs. You can 
even bring your pet!

Before you move in, our care manager will sit with you to 
design a personalised plan for your care needs. As your needs 
grow or change, we’ll grow and change with you, too.

You’ve invested in others your whole life. Right now, 
when you need it most, it’s time to invest in you.

Premium care
Glengara Care Apartments

• Day-to-day living support

• Clinical services

• Support to connect 
with others

Assisted living
Independent living unit with 
support from RetireAustralia 
Home Care

• In-home support tailored 
to your needs

• Health and wellness

• Allied health services

Independent living
Glengara  
independent living unit

• Home and garden 
maintenance

• Activities and amenities

• Vibrant community

LOW OR NO CARE NEEDS HIGH CARE NEEDS

A little more help around the houseEasy retirement lifestyle Tailored care and support

Your home, your way.

You will pay a departure fee when you leave this village. For full terms and conditions please speak to our friendly staff.
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Your home, 
your choice
Here’s the truth: some days are 
better than others. We can’t 
always predict the kind of care 
we will need and when we will 
need it.
Our continuum of care means we’ll be here for you 
when the need arises. We treat you as an individual, 
focus on your strengths and abilities, and deliver the 
best possible care and services.  

When you’re healthy, we support you to live an active 
life doing the things you love, with the people who 
matter most to you. 

If you face health challenges, rest easy knowing you’ll 
receive the expert care you need. 

This is our promise of care. Expect to 
have a unique relationship with our 
staff. We partner with you and your 
loved ones to ensure you receive the 
care you need, when you need it. 

Our promise of care

YOUR WAY
Live your life your way.

YOUR WELLBEING
Live with health 

and support.

YOUR PURPOSE
Live a life that’s 

meaningful to you.

YOUR PEOPLE
Live a deeply 

connected life.

“You have the freedom to come 
and go and set your own 
schedule, without the responsibility 
of things like grocery shopping.” 

—PHYLLIS, GLENGARA RESIDENT
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“There is always 
someone on hand 
when you need help” 

—PHYLLIS, GLENGARA RESIDENT

Life on 
your terms
It’s easy to limit care to physical 
or medical needs. While these are 
fundamental, all of us are whole 
people—and connection and choice 
matter just as much. 
Our team is here for you through thick and thin, so you can 
meet every day with confidence and dignity, and with options 
to choose from. 

Our promise of care
At Glengara Care, our care is wrapped in 
respect and dignity, and grounded in what 
matters to you. 

We give you the freedom to maintain your independence 
and to make the call on what matters most to you. We take 
everything into account: your independence and your physical, 
mental, emotional and social wellbeing. 

For us, it’s about being there with care—however and 
whenever you need it.

“Mum says it’s just like 
her own home. She 
treats it as her home, 
and it is her home, 
and she doesn’t feel 
like she’s in any sort 
of care at all. I think 
that’s been really 
good for her because 
that was a big thing, 
she wanted to still 
feel like she was 
independent.” 

—TONY, GLENGARA CARE RELATIVE

Glengara
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Tuggerah 
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Tuggerah

Gosford 
Hospital

Wyong 
Hospital









Central 
Coast 

beaches

Care you can 
count on
Should the unexpected happen, you 
need the peace of mind and security 
that comes with knowing expert help 
and personalised care are available 
and close by. 
The people in your life can rest assured knowing our 
emergency response team is onsite, alert and ready to 
help 24/7.

And if a bit of extra support around the house is what you 
need right now, why sweat the small stuff? Make life easier 
and pass your to-do list to our friendly team who will take 
care of your weekly clean and laundry. 

Talk to us about how  
our team can support you.
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The day 
is yours
You wake every morning with the day 
and its endless possibilities stretching 
before you. Now—more than ever—
is the time to choose your way.
You know what you want out of life, from the schedule you 
keep to the food you eat. At Glengara Care, the shape of your 
day can change as you like.

Dine
Enjoy your meals where you like: outside, in the dining room 
or in the privacy of your own home. You choose. Breakfast 
packs are delivered to your home, while lunch and dinner are 
catered by our team of chefs who prepare nutritious food 
onsite from fresh, seasonal ingredients. 

Or, if you like to cook, you can create something delicious 
yourself or with your friends in the fully equipped resident 
kitchen. Invite the family for a special occasion and cook 
with the grandchildren. Whatever you need, our caring staff 
members are always around if you need a hand.

Delight
Take the time to enjoy the central atrium gardens, breathe in 
the fresh air and delight in the beautiful country surroundings. 

Glengara Care forms part of the greater Glengara community, 
with its courtyard gardens, tropical palm-lined pathways, 
landscaped green spaces and deck views.

A local at heart
Glengara Care Apartments is a new 
premium care option in our existing 
Glengara community. Located on 
the Central Coast, the community is 
just a one-hour trip from Sydney by 
train or car.
Your home is nestled within the Glengara community, so you 
can spend your days out and about, enjoying the excellent 
amenities of the village and beyond.

From day one, you’ll feel embraced by your community and 
supported to live an active and healthy life. You’ll feel safe 
and secure in a neighbourhood where everyone looks out 
for each other.

The best part? You don’t have to leave home to keep doing 
the things you love in the community you love.

The Glengara community is located:

• down the road from the Mingara Recreational Club’s 
extensive sport facilities

• close to the stunning waterways of Tuggerah Lake and 
Central Coast beaches

• a 15-minute drive from Westfield Tuggerah and close to 
local boutique shopping and entertainment 

• within easy access to health services including 
Gosford Hospital, Mingara Medical Centre, HealthPoint 
Allied Services and private care options.

 Glengara Care Apartments 11

RetireAustralia

10



  Stay longer in the home you love. Enjoy premium 
fittings and finishes for your comfort and support.

Live life  
your way
There’s nothing like walking through your front 
door into a private and secure space—a space 
that has your fingerprint on it and all of the 
warmth and life you bring. 

 Dine to your heart’s content in your own home, 
in dedicated indoor and outdoor spaces or treat 
yourself at the community cafe.

 Views to the 
internal atrium 
gardens and rural 
views outside. 

Every apartment 
is designed with a 
separate bedroom, 
lounge area, bathroom, 
kitchenette, dining area 
and outdoor space. 

In your Glengara Care 
apartment your home is all 
yours, with private spaces 
and freedom to entertain your 
family and friends. 

The spacious large windows 
allow you to connect with 
nature and to experience 
changes in seasons as well as 
guide your choice of what you 
want to do each day.

 Visit the bowling green, community gardens, gymnasium or 
swimming pool and fill your days with activities at your doorstep.

“A lot of people think of 
a nursing home when 
they think of aged care. 
Here, it’s nothing like a 
nursing home.”

—PHYLLIS, GLENGARA CARE RESIDENT
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Your home for life
Staying healthy, happy and active is so much 
easier when your home is in the centre of a vibrant 
community. Life at Glengara Care is truly what you 
make it. We support you to age well and to live a full 
life with purpose and meaning.

Make it social
Gather your friends and family around 
you and host them in the place you are 
proud to call home. Our care apartments 
are designed so you can continue to 
live among your friends and receive the 
higher level of expert care you need.

Make it active
Include a little self-care in your daily 
routine with a diverse range of activities 
to choose from, including private 
treatment rooms, a swimming pool 
and a gymnasium.

Make it interesting
Let your passions and interests guide 
you through your life and into the 
broader community. We help you to 
stay connected and engaged with the 
community beyond your home.

Make it real
For many of us, our home isn’t 
complete without our furry friends. 
Your companions are always welcome 
to share your apartment with you.

Your home
Comfort, security and privacy

Your wellbeing
Bowling green, gymnasium, billiards room, 
swimming pool and green spaces 

Your friends
Cafe, bar and lounge, indoor and outdoor 
meeting places

Your community
Library, community garden, computer room, 
resident rooms, community bus, consultation 
rooms, hairdresser and beauty salon

HOME

AGE WELL AT GLENGARA CARE
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Designed to 
age well
When you find a home that’s right for 
you, you simply know it. 
It’s amazing how a well-designed, intentional space can help 
you rest easy, live beautifully and age well. 

When we design homes, we draw from the University of 
Stirling’s evidence-based design principles, which take all 
aspects of ageing well into account. 

Our purpose-built care apartments support you to keep doing 
what you love, no matter your age or ability, while enjoying a 
low-maintenance and low-stress lifestyle.

Read more about our accreditation on page 18.

Please note you will have to pay a departure fee when you 
leave this village. Please see our team for details on fees 
and charges.

Ageing well 
principles

Easily access local amenities and transport

Stay active and walk around your connected 
neighbourhood

Relax in beautiful and spacious communal 
areas with activities you’ll enjoy

Live well with interior finishes that support 
you if your needs—physical or cognitive—
change over time

University of Stirling

Every home is 
complete with 
subtle touches 
to enable and 
support you for 
years to come.
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Design 
accreditation

The Dementia Services Development Centre at the University 
of Stirling has undertaken a review of the Glengara Care 
Apartments and has rated its design in relation to dementia 
design principles and its usability within a dementia-inclusive 
environment. 

For ease of identification, the suitability of the product is 
classified by number with corresponding explanation of use, 
within the ratings key provided.

The DSDC Accredited Product logo is awarded on the merit of 
the individual product and colour-way. This accreditation does 
not merit the manufacture or final application of the product. 

While every endeavour has been made to ensure the ratings 
are reflective of the product’s suitability and applied use at 
the time of print, DSDC cannot be held responsible for the 
application of the final product, its performance or its interface 
with other products or finishes. 

For an environment to be considered ‘dementia-inclusive’ 
or ‘dementia-friendly’, careful consideration must be given 
to the specification of adjoining finishes, their performance 
specification (for example light reflectance value [LRV], slip 
resistance and use of pattern) and their suitability for their 
intended use.
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The information contained in this document is correct as at November 2019. RetireAustralia endeavours to ensure all information contained in 
this document is correct at the time of inclusion; however, the accuracy of the material in this document cannot be guaranteed and any use 
of this information is at the user’s risk. All images are for illustrative purposes and are indicative only. RetireAustralia’s privacy policy can be 
accessed on our website at retireaustralia.com.au/privacy-policy/.
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